Centurion Emergency Notification™
A Reliable, Automated Incident
Notification Solution
Effective, efficient staff communications can
dramatically improve your bank’s response to and
recovery from unexpected business interruptions or
catastrophic disasters. Centurion Emergency Notification
helps protect personnel, infrastructure, and data by
alerting designated members of your staff
when emergencies arise.

Centurion Emergency Notification

Contact Critical Personnel Quickly When an Emergency Arises

BUSINESS VALUE
■■

Reduce Risk

COMPATIBILITY
■■

SilverLake System®

■■

CIF 20/20®

■■

Core Director®

Centurion Emergency Notification™ helps protect personnel, infrastructure, and data by instantly
reaching out to designated members of your staff. Our solution uses the Everbridge Notification
platform. Everbridge is one of the world’s leading providers of incident notification technology. This
system can contact any number of people at any time in virtually any location, using a wide variety of
communication devices.
You can designate any number of groups and group members to receive alerts under
user-defined circumstances.
IT WORKS LIKE THIS …
Centurion Emergency Notification is setup and populated with a list of emergency contacts that
you provide. Once activated, you can contact the system from virtually any location by computer,
telephone, or mobile device to launch a broadcast to your designated personnel. Within minutes, the
Centurion Emergency Notification will cycle through up to 27 different contact paths, including SMS
text, email, and phone to alert your responders. A near-real-time dashboard will compile and update
responses for a complete picture of responder activity.
You can designate any number of groups and group members to receive alerts under user-defined
circumstances. Banks can create pre-written messages and scenarios in advance. This allows one-click
broadcasting for the most probable emergency situations. In addition to response tracking, this system
enables interactive polling to collect data regarding an incident. The system will provide a complete
record of your response for post-event analysis.
Centurion Emergency Notification provides “on-the-go” access from a mobile application on
smartphones and tablets. Just tap the application on your Apple® iOS, Android™, or BlackBerry®
mobile device and get synchronized, near-real-time access to your account. Send messages and review
reports, activities, and analytics from any location.

RELIABLE PERFORMANCE AND SUPPORT …
Centurion Emergency Notification uses geographically dispersed top-tier, carrier-class facilities and infrastructure that guarantee
99.99 percent uptime. Each bank will have a dedicated service account manager and 24-hour live operator support. Users
will receive free online training and information regarding best practices for using the alert system. Centurion Emergency
Notification is fully compliant with industry security standards.
Once activated, you can contact the system from virtually any location by computer, telephone, or mobile device to launch
a broadcast to your designated personnel.

Centurion Emergency Notification

WHAT IT DOES:
■■

■■

Provides instant notification to key responders
in an emergency.
Enables users to contact the system from virtually
any location, including mobile access from a
smartphone or tablet.

■■

Broadcasts messages via SMS text, email, instant
message, landline, cell phone, social media, and more.

■■

Delivers messages based on user preferences.

■■

Compiles response data on a dashboard display.

■■

Enables one-click message broadcasting for
pre-written scenarios.

■■

Provides 99.99 percent uptime.

■■

Provides a dedicated account manager and
24-hour live support.

WHAT IT DOES FOR YOU:
■■

Enables faster resolution of emergency incidents.

■■

Improves efficiency of communication and reaction
in an emergency.

■■

Enables better decision-making in
emergency situations.

■■

Potentially saves money and even lives via
rapid response.

■■

Helps provide industry security compliance.

■■

Provides peace of mind regarding the safety
of personnel, infrastructure, and data.

For more information about Jack Henry Banking®, or to schedule a demonstration
or talk to an existing user, email askus@jackhenry.com, call 417-235-6652, or visit
www.jackhenrybanking.com.
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