Synergy eSign™
Document Presentment and Signature Capture

A growing number of banks are saving time and money by
replacing inefficient, labor-intensive paper processes with
digital signature and document solutions. Synergy eSign
encompasses all of the state-of-the-art features you’ll
need in a digital signature solution while offering
the security and convenience your customers expect.
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Is Your Digital Signature Technology Adequately Serving
Your Bank and Your Customers?
BUSINESS VALUE
■■

Save Money

■■

Improve
Operations

COMPATIBILITY
■■

SilverLake System®

■■

CIF 20/20

■■

Core Director®

■■

This innovative
solution enables banks
to further reduce
operating expenses
and the time typically
required for online
document availability
from days to minutes.

®

IT WORKS LIKE THIS …
Synergy eSign is a browser-based document presentment solution that leverages state-of-the art
signature capture functionality. This module of Synergy, powered by Integrated Media Management
(IMM), digitally captures legally binding signatures and permanently and securely embeds them into
non-editable and auto-indexed PDF files, eliminating the time and resources required to scan, copy,
and file paper documents. Synergy eSign enables customers to sign electronic documents and have
their signatures securely digitized and embedded into the document, either locally or at the branch.
This solution also supports multiple signatories at separate locations. By replacing time-consuming
manual methods with digital signature capture, banks can improve their overall ROI through enhanced
process efficiencies.
Synergy eSignWeb™ is a sub-module of Synergy eSign that captures digital signatures via the Web
and includes secure document delivery. This gives bank customers the ability to view and digitally sign
documents securely on the Internet with a true PKI digital signature. Synergy eSignWeb offers banks
the ability to expand their geographical reach and capture and retain more business.

IT’S USER-FRIENDLY AND SECURE …
Adding digital signature capture into the transaction process can be virtually transparent. Synergy eSign can be used in
any business transaction that uses electronically captured documents that require signatures such as signature cards, loan
applications, and insurance enrollments. Synergy eSign captures the signature and embeds it into the image. The signed
document can be printed and reviewed before final acceptance.
Once the document is finalized, the auto-indexed signed e-documents are filed into the image repository. At this point, the
legally binding signature has been permanently “burned” into the document and cannot be altered, removed, or transferred to
another document.
IT IMPROVES OPERATIONS AND SAVES YOU MONEY …
Synergy eSign technology allows banks to keep documents in electronic form, eliminating the need to produce, process, scan,
or index paper documents. This innovative solution enables banks to further reduce operating expenses and the time typically
required for online document availability from days to minutes.
When used as part of the document management process, Synergy eSign also expedites business processes and improves
productivity by providing executed documents and contracts readily available for network or Internet access.
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WHAT IT DOES:
■■

Enables customers to sign electronic documents and
have their signatures securely digitized and embedded
into non-editable and auto-indexed PDF files, either
locally, at the branch, or securely on the Internet
with eSignWeb.

■■

Provides a digital signature for documents that have
been captured electronically, such as signature cards,
loan applications, and insurance enrollments.

■■

Displays the signed document on-screen, allowing it to
be printed and reviewed before final acceptance.

■■

Stores the indexed data and files of the signed
e-document in the image repository.

■■

Permanently “burns” the legally binding signature
into the document and prevents it from being altered,
removed, or transferred to another document.

■■

Captures documents at the time of transaction,
which can reduce delays to online availability from
days to minutes.

■■

Allows executed documents and contracts to be
readily available via network or Internet access.

WHAT IT DOES FOR YOU:
■■

Eliminates the time and resources required to
scan or copy paper documents that require
signatures or initials.

■■

Improves overall ROI through enhanced
process efficiencies.

■■

Eliminates paper files and records and the need to
process paper documents.

■■

Adds the digital signature into the transaction
process without introducing any significant delays to
the existing process.

■■

Expedites business processes and
improves productivity.

The Synergy Enterprise Content Management™ (ECM) platform enables banks to securely capture, retrieve, store, and
distribute documents, check images, and report data. This sophisticated solution supports virtually all types of electronic
information, including reports, scanned images, PDFs, photos, sound files, application documents such as Microsoft
Office Word and Excel, and essentially any electronic file that is in an industry standard format. The ability to create a
secure, central document repository with immediate desktop delivery of archived documents improves enterprise-wide
productivity and effectiveness, streamlines operations, supports better-informed and timelier decisions, and enhances
customer service and responsiveness. Jack Henry Banking supports diverse operational environments with the ability to
seamlessly install ECM functionality in-house, or deliver key components through its software-as-a-service (SaaS) Synergy
Express offering.

For more information about Jack Henry Banking®, or to schedule a demonstration
or talk to an existing user, email askus@jackhenry.com, call 417-235-6652, or visit
www.jackhenrybanking.com.
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